PERFORMANCE MEASUREMENT TRACKING October 2000
Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Average Delay Days for SWBT Missed Due Dates

8.0 dB Loop - Field Work ’
Measurement ! All CLECs SWBT |14
62 - 01 # Missed Avg. No Avg. No. Z-Value i
Due Dates of Days of Days P12
Nov-99 0 n/a 518 nfa !
Dec-99 0 n/a 753 val | 107
a0 o 1o [ LS Y SN SR LA swet
: RN ~~—&— All CLECs
Mar-00 0 nfa 512 nia 6 -
Apr-00 0 n/a 5.00 na ’
May-00 0 n/a 499 nal i 44 i
Jun-00 1 11.00 5.46 0.85
Jul-00 1 12.00 533 o78f | 27
Aug-00 o] n/a 558 na 0 N N L R L
Sep-00 1 2.00 8.71 -0.50 2 %j é é é é é s s é g 3
Oct-00 1 3.00 7.40 -0.36 3 00 & & L L 2 £ 3 & & =
s & 8 ¢ = < & 3 = 2 & o
[ 12 Ma. Towl] [ 4] 7.00] =
8.0 dB Loop - No Fieid Work
I Measurement All CLECs SWBT 14
62 - 02 # Missed Avg. No. Avg. No Z-Vale R
"{ Due Dates of Days of Days 12 ¢+ K
Nov-39 0 n/a 584 nal | e
Dec-99 o] nia 9.28 nra 101 a '
Jan-00 0 n/a 12.91 n/a sl T_—STVB?—‘
Feb-00 0 n/a 5.03 n‘a . : o— Al CLECs :
Mar-00 0 n/a 503 n/a 6 4 " L . ——
Apr-00 0 n/a 6.30 n/a et et Tl
May-00 0 n/a 504 nial | 4 ’
Jun-00 0 n/a 5.34 n/a
Jui-00 ] nfa 6.12 n/a 2t
Aug-00 o] n/a 4.57 n/a L. N . N N
Sep-00 0 wa 6.02 wa| | ST
(s3] [ o (=] =] o °| (=) [=] (=] o o
Oct-00 0 n/a 7.98 n/a 3 fi’: 5 ﬁ 5 5 E § é g, g'_ g
[ 12 Mo Total] [ 0] wa) 2 o = e 2 : - «
5.0 dB Loop I
l Measurement l Ali CLECs SWBT 16.0
62-03 # Missed Avg. No. Avg. No. Z-Value a0l :
Due Dates of Days of Days ’
Nov-98 0 n/a 10.00 nia 1204
Dec-98 0 n/a 1.23 n/a
Jan-00 0 na 1.43 nal | 100 —
Feb-00 2 6.00 1.96 16.63 804 oot Z‘I'V;TECS
Mar-00 1 7.00 8.58 -0.86 B L————
Apr-00 1 1.00 12.50 -0.99 601
May-00 4 1.00 267 <231 4.0 4 ',.
Jun-00| 0 n/a 517 n/a
Jul-00 3 133 207 059] | 20 |
Aug-00 0 n/a 1452 vap | ¢ y, - .
Sep-00 7 3.00 1.54 1.44 2 2 2 3 8 8 8 8 8 8 8 8
Qct-00 6 3.33 217 217 é 8 g g E% é—_ ES g :’é g, q!.,_ g‘,
[ 12Mo. Total] [ 24 | 2.88] 5.43] = - - = " « @
BR{ Loop
I Measurement All CLECs SWBT 250
62-04 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
Nov-99 1 1.00 1111 077 200
Dec-99 0 n/a 4.20 n/a
Jan-00 0 n‘a 552 nfa 15.0
Feb-00 0 nia 3.28 n/a EERER SWBT
Mar-00 0 n/a 6.71 n/a | —e—aicLeCs
Apr-00 0 nia 246 val | 00T
May-00 0 nfa 453 n/a N .
Jun-00 5 6.80 8.97 083 | s0} .- o
Jul00 9 844 19.30 045 : R
Aug-00 10 15.80 8.91 37N b
Sep-00 15 18.87 13.33 ogt| | 00 TS ——o—4
Oct-00 7 6.86 13.88 -1.02 2 % 2 § < % s 8 8 8 8 8
=S & & ] s 2 S 3 2 & U
[ 12 Mo Total] [ 47 | 12.77) 2 o 5 &« = s 3 2 & o
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Average Delay Days for SWBT Missed Due Dates

{SON BRI Port {
Measurement l All CLECs SWBT :
62 - 05 # Missed Avg. No. Avg. No 2-Value 250
Due Dates of Days of Days
Nov-99 0 n/a 1.1 n/a 20.0 4
Dec-99 0 n/a 420 n/a
Jan-00 o] n/a 552 n/a ,
Feb-00 0 na 3.28 wal | 190 R L T sweT
Mar-00 0 n/a 671 nia N O —&— AllCLECs
Apr-00 0 nia 2.46 njal | 100§ -
May-00 0 n/a 453 nia B
Jun-00 0 na 897 mal | sl L. B -
Jul-00 0 na 1930 wa ’ e L
Aug-00 0 n/a 881 n/a 00 — o ——
Sep-00 0 n/a 13.33 n/a d @ ©o o o o o o o o o o
@ @ @ Q@ < 9 9 9o 9 & Q Q9
Oct-00 0 n/a 13.88 n/a ‘23 g E § g 5_ g ‘% 3 5(, §_ g
[ 12Mo Tomal] | o] n/al
DS1 Loop
Measurement l All GLECs SWBT ( 200
62 - 0B # Missed Avg. No. Avg. No Z-Value L1804
Due Dates of Days of Days
Nov-98 5 6.80 n/a n/a
Dec-98 20 8.65 nfa nla
Jan-00 15 17.53 n/a n/a ‘
Feb-00 5 12.00 nla wal | 0d /N .| ZYV;TECS :
Mar-00 1 4.82 n/a n/a _____l
Apr-00 16 456 nfa n/a
May-00 16 375 n/a n/a
Jun-00 13 438 n/a n/a
Jui-00 27 34 n/a n/a '
Aug-00 16 775 10.00 -2.18 00 K
Sep-00 11 564 n/a nla 2 2 2 8 8 8 8 8 g 28 8 8
Oct-00 17 5.00 n/a n/a °$ g :;:, ‘?, 5 § ‘% < é g; % 5
Z o S5 i = = S < w ©O
[ 12 Mo Total | 172] 6.60] 10.00
DS 1 Dedicated Transport
l Measurement l All CLECs SWBT 120
62-07 # Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days 100 4 .
Nov-99 ] n/a n/a n/a
Dec-99 0 n/a n/a n/a 8o 4 K
Jan-00 0 n/a n/a n/a .
Feb-00 0 nfa nfa na 6.0 4 N I . SWBT
Mar-00 0 n/a n/a n/a . . —e—AlICLECS
Apr-00 ¢} n/a nfa n/a 40} _'I ‘-‘
May-00 0 n/a n/a n/a N y
Jun-00 o] nia n/a nia 20 | ','
Jul-00 o n/a n/a n/a . . L
Aug-00 0 n/a 10.00 n/a 00 — o oo o o o 4 :
Sep-00 10 4.30 n/a n/a s © © o o o o o o o © o
¢ @ ° ¢ 2 & 8 9 g g 9 9
Qct-00 2 1.00 n/a n/a é g §’ E g é’ g é 3 <c=(|> § g
[ 12 Mo Total] | 12 | 3.75] 10.00]
ISDN - PRI
I Measurement All CLECs SWBT 35
62 - 08 || #Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 3.0+
Nov-99 0 nja 1.00 nia N
Dec-99 1} na na na| | 25 N
Jan-00 0 nia 1.00 val | ol ‘
Feb-00 Q n/a 1.04 n/a . .- SWBT
Mar-00 0 n/a n/a nal | 15 —-—AlICLECs
Apr-00 0 n/a n/a n/a .
May-00 0 na n/a wal | 10+ EREER N
Jun-00 o] n/a na nfa J/ . '
Jul-00 0 na na nal | 054 % .
Aug-00 0 n/a n/a n/a N
IS BT B [ o oo o SISt o P SR
Oct-00 0 nfa 2.96 na 2 2 2 g ‘; S 2 = 2 3 § 8
[ 2o o] [ o] va 2 885 ¢ 22 2 3 3 2 8§ ¢
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS
Average Delay Days for SWBT Missed Due Dates
DSL - No Line Sharning {
l Measurement i AllCLECs inPanty || 180
62 - 09 # Missed Avg. No. (Yes = Q) 16.0
Due Dates of Days {No = 2)
Nov-99 [o} n/a 140
Dec-99 0 nla 12.0 4
Jan-00 0 n/a i 100 1 B jié'e‘nﬁr;
Feb-00 0 n/a :
Mar-00 10 370 80 4 T—#—AICLECs
Apr-00 18 7.06 P R R L Y
May-00 6 1317
Jun-00 10 5.00 407
Jul-00 10 8 40 20 4
Aug-00 15 1413 ‘ 00 L
Sep-00 10 5.50 0 @ ; c>v : o o o o o 9 o o
Oct-00 21 16.62 2 2 s £ 4 g 3 P £ 3 9 & g
[ 12Mo. Total] | 100 | 9.93] 2 e - - = - <@
DSL - Line Sharing
Measurement All CLECs SWBT/ASI 250
62 - 10 l # Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days
Nov-39 0071
Dec-99 .
:Zggg 150 ’ [ sweT |
Mar-00 {——AIICLECs |
10.0 -
Apr-00
May-00
Jun-00 501
Jul-00
Aug-00 00 .
Sep-00 ] n/a 14.67 n/a 2 § 3 2 28 8 8§ 8 8 8 8 8
Oct-00. 0 n/a 21.24 n/a 2 o ¢ 2 g § $ £ 3 2 % g
[ 12 mo. Total] | 0 n/al 20.25] 2 e -- = " <@
Analog Trunk Port
Measurement All CLECs SWBT 16.0
I 62- 11 # Missed Avg. No Avg. No Z-Value 140 l :
Due Dates of Days of Days
Nov-99 0 n/a 10.00 n/a 12.0 A N .
Dec-99 0 na 123 na R ot
Jan-00 0 n/a 1.43 na| | 1001 o
Feb-00 ] na 1.96 n/a 80 | N | | T SWBT
Mar-00 ) nfa 8.58 n/a . Ny | [ [ & AICLECs |
Apr-00 0 n/a 12.50 val | 807 ’ ; .
May-00 ) n/a 267 wal | o] ; PR !
Jun-00 0 n/a 517 n/a . N e S R
Jul-00 0 na 2.07 nal | 207 - PR
Aug-00 0 a 14.52 Vol | e . . s
swoo| ol e wmlml g eSS o
Oct-00 0 nia 217 n/a 2 9 ¢ o 5 5 > &€ 3 & 4 3
2 & 3 & 2 2§ 3 35 2 § o
[ 12Mo_Total] | o] nia) 5.43]
Subtending Digital Direct Combination Trunks
l Measurementl Al CLECs SWBT 16.0
62 -12 # Missed Avg. No. Avg. No Z-Value 140 1 :
Due Dates of Days of Days
Nov-99 0 nia 10.00 wal| | 120 4 R
Dec-99 ) na 123 nia | R D
Jan-00 0 nia 143 waf | 1901 S .
Feb-00 0 nla 196 mal [ g0l S o o
Mar-00 0 nia 8.58 na . g’ ; ' oo SWBT
Apr-00 0 na 12.50 va| | 604 ¢ . : : . ——— Al CLECs|
May-00 0 nia 267 wal | 4ol % ; Lo N
Jun-00 0 n/a 517 nfa \ N ‘L - .
Juk-00 0 nia 2.07 wal | 204 L : W .
Aug-00 ) nia 14.52 mal | N L ’
Sep-00 0 na 154 na e
0ct-00 0 wa 217 wa § 8 3 ?; § g ‘% § § % %’ %
L @ Q )
[ 2mo. T} [ 0] na] 5.43) 288 & 222373 2409
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000
Kansas City, KS

Average Delay Days for SWBT Missed Due Dates

DS3 Dedicated Transport

Measurement AW CLECs SWBT I 6.0
62-13 # Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days 50 4
Nov-99 0 n/a n/a n/a
Dec-99 0 n/a nia n/a 404
Jan-00 0 n/a nia n/a Il sweT
Feb-00 0 n/a nia nia 30l Al CLECS
Mar-00 0 n/a nfa n/a T
Apr-00 0 n'a n/a nia 20 %
May-00 a n/a n/a n/a
Jun-00 0 n/a n/a nia 104
Jul-00 0 n/a n/a n/a
Aug-00 0 n/a nia n/a 0.0 b
Sep-00 1 5.00 n/a n/a » © o o 0 o © o o o o o
@ o <2 @ ¢ g 9 5 Qo 9 9 2
Oct-00 0 n/a n/a n/a é g’ § E g E‘ g é 3 5 § g
[ 12Mo,TotaI][ 1] 5.00] n/al
Dark Fiber
Measurement All CLECs SWBT
62-14 # Missed Avg. No. Avg. No. Z-Value 1.0
Due Dates of Days of Days 09 4
Nov-89 0 n/a n/a nvar | 5g i
Dec-99 o] n/a n/a n/a 071
Jan-00 Q n/a n/‘a n/a r——————
Feb-00 0 na nia va| | %87 [ SWET
Mar-00 0 nia n/a n/a 05 1 _—:A"‘CLE.Cij
Apr-00 0 n/a n/a nia 04 ¢
May-00 0 nia na n/a 03 +
Jun-00 0 nia n/a n/a 02+
Jul-00 0 n/a n/a n/a 014
Aug-00 0 n/a nfa n/a 00 >
Sep-00 0 n/a n/a n/a o o © o 0 o6 o o o o o o
@ @ Q@ Q@ 9 Q@ Q Q 2 f <@ @9
Oct-00 0 n/a n/a n/a é g § § g 2_ g § 3 g ‘% 8
I 12Mo.Tota—l|r 0] n/al n/al
Analog Line Port
Measurement All CLECs SwWBT 250
62-15 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
Nov-99 nia 10.00 nia 20071
Dec-99 0 nl/a 1.23 n/a |
Jan-00 o] nl/a 143 n/a 150
Feb-00 0 n/a 1.96 n/a N A SWBT
- * {—#— Al CLECs
Mar-00 o] n/a 8.58 n/a 10.0 4 | ——————
Apr-00 0 n/a 12.50 n/a \ .
May-G0 0 nfa 267 nla " J ,
Jun-00 0 nfa 517 nal I 501 o
Jul-00 0 nia 2,07 nia 8 K o
Aug-00 4 8.50 14.52 -1.83 0.0 ¢;¢ — oo o d
Sep-00 2 12.00 1.54 576 » o O 9 @ 9 o o o o 9o o
@ @ @ 9 Q@ 9 9 @ @ 9 Qo 9
Qct-00 4 22.50 217 32.16 zs g’ E E ,g 5 g § 3 5) § 8
[ 12Mo. Total| | 10 ] 14.80] 5.43]
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City, KS

Percent SWBT Caused Missed Due Dates > 30 Days

8.0 dB Loop - Field Work

Measurement l All CLECs SWBT | 07%
53-M No of # Missed % Missed % Missed Z-Value
Qrders >30Days | >30Days | > 30 Days 1 06%
Nov-99 0 o} n/a 03% n/a
Dec-99 0 0 na 05% mal 1 OS® T e '
Jan-00 o] o] nfa 05% n/a * ‘ ——
Feb-00 0 0 n/a 04% wa| | O S T  e SWBT
Mar-00 0 0 nia 05% wal 1 gas 4 7 TT# T AMCLECs
Apr-00 0 0 n/a 0.5% nia i
May-00 5 0 0.0% 03% 012| | 02%
Jun-00 2 0 00% 03% 008
Jul-00 1 0 00% 04% Qo7 | 0%t
Aug-00 5 0 00% 04% 013 00% L
Sep-00 3 0 0.0% 06% -0 14 o> o o 6 o & o o o o o o
0ct-00 10 0 00% 0 4% 021 T8 22 0% % LY T %R o
<] @ @ o 2 g2 & 3 3 3 2 8
[ 1z mo Towal] [ 26 | 0] 0.0%] = e = = = < ©
8 0 dB Loop - No Field Work
I Measurement l All CLECs SWBT 0.0%
683-02 No. of # Missed % Missed % Missed Z-Value 00% 1
Orders > 30 Days | >30Days | >30Days
Nov-99 10 0 00% 00% oo2| | go% | .
Dec-99 13 0 0.0% 0.0% 004 T
Jan-00 g 0 00% 00% Qo3| | 00% . T S
Feb-00 12 0 00% 00% 003 | gge |7 . T iI‘INELTECS :
Mar-00 20 0 00% 0.0% 003 N M - LT AICLECs
Apr-00 18 0 00% 0.0% -004] ; 00% ¢ N
May-00 38 0 00% 0.0% 005 | oo | .
Jun-00 23 0 00% 0.0% 005
Jul-00 26 0 0.0% 00% 05| | 0.0%
Aug-00 14 0 0.0% 00% <004 00% L
Sep-00 8 0 00% 0.0% 003 2 é é é é é é é é é é it
Oct-00 44 0 0.0% 0.0% -0.08 2 06 & & s 5 i ¢ = b & =
g 2 & 9 g 2 & 3 3 3 o 8
[T12 o, Tomml] [ 235 | o] 0.0%) £ ° . = < @
5.0 dB Loop
Measurement All CLECs SWBT 100 0%
l £3-03 l No. of # Missed % Missed % Missed Z-Value 90 0% +
Circuits > 30 Days | >30Days | > 30 Days 80 0% |
Nov-99 42 0 0.0% 00% 0.00
Dec-99 74 0 0.0% 00% c0o} | 700% 4
Jan-00 6 0 00% 00% 000 60 0% +
Fen-00 17 0 0.0% 00% 000 | sggu | P SWBT ‘
Mar-00 40 0 00% 00% 000f i 0o ] —— AIICLECs |
Apr-00 22 0 00% 00% 0.00f |
May-00 27 0 00% 0.0% 0.00 300% +
Jun-00 82 o 00% 0.0% 000 200%
Jul-co 42 0 00% 00% 000 100% 4
Aug-00 18 ] 0.0% 0.0% 000 00% — . o oo o oo
Sep-00 31 0 0.0% 00% 000 > o o o o o 6 o o o o o
0ct-00 73 0 0.0% 00% 000 2 2 2 3 2 9 2% 2 g 2 %
g & 8 @ g & & 3 3 3 @ §
[omo.Towl| [ 454 ] 0] 0.0% 0.0%) = ° = <@
BRI Loop
l Measurement l All CLECs SWBT 9 0%
63 - 04 No of # Missed % Missed % Missed Z-Value 80% 1
Circuits >30Days | >30Days | >30Days ;
Nov-99 1 0 00% 17% 013f | 70% :
Dec-98 0 0 n/a 0.0% n/a 6 0% 4 ;
Jan-00 1 0 00% 16% 013 I
Feb-00 ) 0 na 0.0% wal | >0% A SWBT §’
Mar-00 0 0 n/a 08% mal | 40% ' —&—AICLECs |
Apr-00 1 0 0.0% 00% 000} | 400, | B
May-00 9 0 00% 00% 000 .
Jun-00 45 o] 00% 06% -051[ | 20% 1 '
Jul-00 29 0 0.0% 1.4% 065| | 10% 4 . A 2
Aug-00 40 1 2.5% 05% 147 S st
Sep-00 70 3 43% 34% aar]: 90% St ————<¢ —+
Oct-00 40 0 0.0% 83% -189 8 8 8 8 8 8 8 8 8 8 8
3 8 § ® & &8 & 5 3 9 ¢ 3
[ 12Mmo to] [ 2a7] 4 1.7%] 2 0%) 2 8 5w =2 < = 5 7 1 s ©
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City, KS

Percent SWBT Caused Missed

Due Dates > 30 Days

ISDN BRI Port ;
Measurement l All CLECs SWBT 900%
53-05 No of # Missed % Missed % Missed Z-Value 800%
Circuits > 30 Days | >30Days | > 30 Days
Nov-89 0 o} nfa 17% n/a 7 00%
Dec-99 0 0 n/a 00% n/a 6 00% +
Jan-00 0 0 nfa 16% n/a e
Feb-00 0 0 nia 0.0% mal | 300 T N SWBT
Mar-00 0 0 a 08% wal | 400% 1 T®ANCLECs
Apr-00 0 0 na 00% nia 300% 4 ;
May-00 [} 0 n/a 0.0% n/a
Jun-00 0 0 nia 06% nia] | 2:00%
Jul-00 o 0 n/a 1.4% nal | 100% 4 : . T -
Aug-00 o] 0 n/a 05:/o nia 000% ¢ .L“‘#"‘z\"t ¢¢ . e -
Sep-00 0 o} n/a 34% n/a 2 2 3 3 8 8 2 8 38 g8 8 8
Oct-00. 0 0 n/a 8.3% n/a é g f% g é -5_ (%, S é g. % g
[ 12mo Total] [ o] o] n/al 2.0%) S = -
DS1 Loop
l Measurement I Al CLECS SWBT 4 0%
63 - 08 No. of # Missed % Missed % Missed 2-Value 35% +
Circuits >300ays | >30Days | >30Days
Nov-89 32 0 0.0% 0.0% 0.00 30% +
Dec-39 68 o} 00% 0.0% 000
Jan-00 59 2 3 4% 0.0% o1g| | 25% B
Feb-00 30 1 33% 0.0% 019 { 20064 /N | e swet !
Mar-00 75 0 0.0% 0.0% 000 —e— Al CLECs |
Apr-00 54 0 0.0% 0.0% oo0o| | '5% 1
May-00 37 0 0.0% n/a nia 10% 4
Jun-00 48 0 0.0% 0.0% 0.00
Jut-00 60 o} 0.0% 00% 000 05% +
Aug-00 52 0 00% 00% 000 0.0% : > . . - - - .
Sep-00 41 0 0.0% n/a n/a o o © o © © o o o o o o
» & © © & &6 & 6 & o6 & o
Oct-00 57 0 00% 00% 000 s § 5 8 8 53 5 53 3% § 8
[Tizmo Tom] [ 613] 3] 0.5%] 0.0%) 2 e - w = z - < °
DS1 Dedicated Transport
l Measurement I Ali C‘LECs SVYBT 100 0%
63 - 07 No of # Missed % Missed % Missed Z-Value :
Circuits >30 Days | >30Days | >30 Days | §0.0%
Nov-99 0 0 nla 0.0% n/aj | 800% 4
Dec-89 0 o] nia 00% n/a 70 0% -
Jan-00 0 0 nfa 00% n/a so0%d | [T SWBT
Feb- 0 0 n/a 00% n/a
Mar»gg 8 0 00% 00% ooof | 3Y0%] Al CLECs
Apr-00 0 o} nfa 0.0% n/a 400%
May-00 0 o} nfa n/a n/a 30.0%
Jun-00 o] o] nfa C.0% nja 200%
Jui-00 o} 0 nla 0.0% nfa 10.0% 4
Aug-00 0 0 nla 0.0% nfa 0.0% et
Sep-00 31 0 00% nia n/a o ©® 9 @ o o o o a o o o
D for] o (=] o Qo Q (=] o o o (=]
Oct-00 25 0 0 0% 0.0% 0.00 é g $ g é é. (% 5 ::', g- é‘ g
[ 12mo Towl} [ 64 | o] 00% 0 0%] 2 8 =ue 2%z = <@
ISDN - PRI
I Measurement I All CLECs SWBT 100 0%
63 - 08 No of # Missed % Missed | % Missed Z-Value 90 0%
Circuits >30Days | >30Days | >30Days 80.0%
Nov-99 o} 0 n/a 00% nfa
Dec-99 o 0 nla 0.0% na 700%
Jan-00 0 0 n/a 00% nla 80 0%
Feb-00 ¢} 0 nfa 00% n/a s00%{4 0y SWBT
Mar-00 0 0 nla 00% n/a —&— Al CLECs
Apr-00 0 0 n/a 00% nia 400% 1 ’
May-00 ¢] Q n/a 00% nfa 300% 1
Jun-00 0 0 nfa 0.0% nfa 20 0%
Jul-00 0 2] n/a 00% n/a | 100%
Aug-00 0 0 na 0.0% n/a
Sep-00 o] o} n/a 00% nia 00%@ i :: g g ?g : g : -
0ct-00 0 0 n/a 00% nia gg‘ggggggg%gg
2o Tou] [ 0 o] e > 0% | 2 &5 2=z 22 3232858
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Kansas City, KS

Percent SWBT Caused Missed Due Dates > 30 Days

DSL - No Line Shanng
Measurement All CLECs . All CLECs
63-09 No of | #Missed | % Missed 30%
Circuits > 30 Days > 30 Days ’
25% + .
Nov-39 0 0 n/a N
Dec-99 0 0 nia -
or 4 g
Jan-00 0 0 n/a 20% .‘
Feb-00 0 0 n/a :
o | .
Mar-00 38 0 0.0% 5% - .
Apr-00 84 1 12% ; R | |
1.0% 1 . . N .
May-00 68 1 15% . . ; .
Jun-00 87 0 00% ! o
0.5% 1 ¥ . L
Jul-00 73 0 0.0% Y . C
Aug-00 7 2 28% ’ | .
u9 2 00% .
Sep-00 121 0 0.0% 2 2 3 g 8 8 8 8§ 8 8 g g
% @ % < 4 <Q e 7 e Q@ < <Q 2
Oct-00 224 3] 13% 88%8235529’%8
4 =) - w = el < 7]
[ 12 Mo Total] [ 765 | 7] 0 9%]
DSL - Line Shanng
o
Measurement All CLECs SWBT/ASI 0.1%
63 -10 No. of # Missed % Missed % Missed Z-Value 0.1% 4
Circuits > 30 Days > 30 Days | > 30 Days .
Nov-99 01% 1
Dec-99: 0.1% +
Jan-00 01% . -
Feb-00 - EERER SWBT
Mar-00 0.0% 1 % AICLECs)
Apr-00 0.0% 4
May-00
Jun-00 0.0% 1
Jul-00 00% +
Aug-00
u9 0.0% -
Sep-00 0 o] n/a 0.1% n/a o o © o ©o© o ©o o o o o o
0ct-00 0 0 nia 0.1% nia 2% 2 2 2 2 2 2 2 9 3 =2
‘ s 485222835232 2375858
[ 120 Total] [ o] o] nfal 0.1%]
Analog Trunk Port
0
Measurement All CLECs SWBT 100.0%
63-11 Na of # Missed % Missed % Missed Z-Value 90.0% +
30D 3
Circuits > 30 Days > ays > 30 Days 800% 1
Nov-99 0 0 nfa 0.0% nla
Dec-99 0 o] n/a 0 0% n/a 70.0%
Jan-00 0 0 n/a 0 0% n/a 60.0% 1
Fen-00 0 0 n/a 0.0% nia 500% 1 RERRRe SWBT
Mar-00 0 0 nfa 00% n/a 400% | [T®*——AICLECs |
Apr-00 0 o] n/a 0.0% nfa
May-00 0 0 nia 00% nal | 300% 1
Jun-00 0 o} nfa 0.0% nla 20.0% +
Jul-00 0 0 n/a 00% val | 400%
Aug-00 0 o n/a 0.0% nla 0.0% L
Sep-00 0 0 nia 0.0% n/a > o o o o> o © o o o
°p : 2 3 383 38 8 8 8 8 8 8 8 8
Oct-00 0 a nla 00% n/a > 0 ¢ o 5 £ > ¢ 3 © a 3
2 8 3¢ =222 233232 8°¢
[ 12mo Total] | o] o}l nial 0 0%]
Subtending Digital Direct Combination Trunks
Measurement Al CLECs SWBT 100.0%
53-12 No. of # Missed % Missed % Missed Z-Value ¢
Circuits > 30 Days { >30Days | > 30 Days 90.0%
Nov-99 0 s} n/a 0.0% n/a 80.0%
Dec-99 0 0 nia 0 0% n/a 70.0% 4
- L7
:az gg (O) g n:a 0.0% nl/a e00%d ) T SWBT
eb- nia 0 0% n/a
. . 50 0% - ——All CLECs |
Mar-00 0 ] nfa 0.0% n/a R E—
Apr-00 0 o] n/a 0.0% n/a 40.0% 1
May-00 o] 0 n/a 0 0% n/a 300%
Jun-00 0 0 n/a 00% nja 20 0% -
Jul-00
uf Q o] n/a 0.0% n/a 10.0%
Aug-00 0 0 n/a 0.0% n/a
0 ] T BN L oo o e o o o o S
00 0 0 ol oo 1388888888838
<) ® 0§ © L] Q ® 3 3 3 s B
[ 12mMo Total] [ o] 0] i 0.0% Z o 5w =2 < = 3 % & g4 0°
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PERFORMANCE MEASUREMENT TRACKING October 2000
Provisioning - Unbundied Network Elements (UNE) Kansas City, KS

Percent SWBT Caused Missed Due Dates > 30 Days

DS3 Dedicated Transport
Measurement All CLECs SWBT 100.0%
£3-13 No of # Missed % Missed % Missed Z-Vaiue 90.0%
Circuits > 30 Days > 30 Days | > 30 Days
80.0%
Nov-99 0 o] n/a 00% n/a
Dec-99 0 0 nia 00% wa 70.0%
Jan-00 o] o] n/a n/a wal | 600%
Feb-00 0 0 nia nia n/a 50 0% 4 S TsweT
Mar-00 Q 0 nia n/a nfa 40.0% \ —— Al CLECs
Apr-00 0 0 n'a na n‘a ° o
May-C0 0 0 nia n/a n/al | 300%
Jun-00 o} 0 n/a n'a n/a 200% +
Jul-00 o] 0 nfa n/a nla 10 0% |
Aug-00 0 0 n/a n/a n/a
0.0% ——0——¢—0—0—& + b
Sep-00 9 0 00% nia n/a 2 2 3 3 8 8 8 8 8 2 8 8
0ct-00 12 0 0.0% nia na T2 2% 52222 9% 9% 3
2 &8 8 & 2 & £ 3 3 2 & ¢
[ 12mo o] [ 21] o] 0.0%] 0 0%]
Dark Fiber
Measurement Al CLECs SWBT 100.00%
63-14 No. of # Missed % Missed % Missed Z-Value 90 00% L
Circuits > 30 Days > 30 Days | > 30 Days
8000% 1
Nov-39 0 0 n/a 0.0% n/a
Dec-99 o] o] n/a 0.0% n/a 7000% 1
Jan-00 o] 0 nfa nia n/a 80.00% A
Feb-00 0 o n/a nia n/a 5000% 4 R SWBT :
Mar-00 0 0 na na Mal |0 v ~——All CLECs |
b | I bt
Apr-00 0 0 nfa nfa nia
May-00 0 0 n/a nia n/a 3000%
Jun-00 0 o] n/a nfa n/a 20.00%
Jul-00 0 0 n/a nla n/a 10.00% |
Aug-00 0 o] nla n/a nfa
0 00% —— *—0—0—0—0—0—4¢
Sep-00 0 0 nia n/a mal i o o o o o o o o o o o o
d® » 9 ¢ 9 & o & o © © 9
Oct-00 0 0 nfa n/a n/a > o ¢ 6 5 5 > £ 3 & o B
238 ¢&:2<323 3385
[ r2mo Toa] [ o] o] nial 0.0%]
Analog Line Port
o
Measurement All CLECs SWBT 350% |
83-15 No of # Missed % Missed % Missed Z-Value
Circunts > 30 Days > 30 Days > 30 Days 30.0% 1
Nov-99 0 o] nfa 0.0% n/a 25.0%
Dec-99 0 0 nfa 0.0% n/a T
Jan-00 0 0 nia 00% mal | 5500 1
Feb-00 0 Q nia 0.0% nal } b e SWBT
Mar-00 0 o} n/a 0.0% n/a 15 0% 4 ——&— All CLECs
Apr-00 0 o] nia 0.0% n/a
May-00 0 o} nfa 0.0% nfa 10 0% 1
Jun-00 0 o} n/a 0.0% n/a I
Jul-00) 8 0 00% 00% ooof | 50%
Aug-00 32 0 00% 0.0% 000| | (0o L
Sep-00 26 0 0.0% 0.0% 000 8%%888ééééé8
Oct-00 [ 2 33.3% 00% 17.20 > ¢ £ a4 5 = > ¢ 3 & a 5
£ 882323223 23859
[ 12Mo Tatal] | 72 | 2 2 8%] 0.0%)
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PERFORMANCE MEASUREMENT TRACKING October 2000
Maintenance - Unbundied Network Elements (UNE) Kansas City, KS

Trouble Report Rate (%)

8 0 dB Loop (With Test Access thru Aug-00)
Measurement Al CLECs SWBT 2.5%
65-01 No. of # Trouble Trouble Trouble Z-Value 4
Circuits Reports | Report Rate| Report Rate 20% |
Nov-99 44 1 2.3% 1.4% 0.51
Dec-99 46 0 0.0% 1.7% -0.89
Jan-00 51 0 0.0% 1.1% -0.75 1.5%
Feb-00 60 1 17% 1.3% oz7f| T\ v foNn N -l T SWBT
Mar-G0 1.216 12 1.0% 17% SE) N —e— Al CLECs
Apr-00 1,243 11 0.9% 1.3% -1.26 ’
May-00 1.286 13 1.0% 1.8% -201
Jun-00 1.324 9 0.7% 2.0% -3.36 0.5%
Jul-00 1316 31 2.4% 21% 0.77
Aug-00 1,343 17 1.3% 2.0% -2.00 0.0%
Sep-00 1315 10 0.8% 1.8% 277 e & o & o o o o o o o o
0Oct-00 1.369 17 1.2% 0.8% 1.70 T YT 2 Y LLTOIOe RO
a2 o & o g g 5 3 3 S > 8
[ 12 Mo_Total] [ 10613 ] 122 11%] = e - - = -« @

5.0 dB Loop (With Test Access thru Aug-00)

Measurement Al CLECs SWBT 45%
65 -02 | No. of # Trouble Trouble Trouble Z-Value 40%
Circuits Reports | Report Rate|] Report Rate
Nov-99 417 8 1.9% 0.3% 6.17|| 35% 1
Dec-99 486 9 1.9% 0.2% 870 | 3.0% |
Jan-00 478 20 4.2% 0.2% 16.93 25% 4
Feb-00 479 14 2.9% 0.2% 10.87 = i ----SWBT
Mar-00 1,313 10 0.8% 0.3% 3.31 2.0% g [—Q-—AII__CLECS i
Apr-00 1.276 10 0.8% 0.2% 4.86 1.5%
May-00 1.282 3 0.2% 0.2% 0.14
Jun-00 1315 11 0.8% 0.2% 425 10% 1
Jul-00 1,339 9 0.7% 02% 356! 0.59% A
Aug-00 1,347 24 1.8% 0.3% 8.38 0.0%
Sep-00 1.303 7 0.5% 0.3% 1.55 ’ 2 2 2 8 8 8 8 8 8 8 8 8
Oct-00 1.350 13 1.0% 0.3% 3.83 g 8 g ‘8 5 E’ 5, 5 3 5” qé,_ 5
2 a S5 u = = > 2 & » ©

[ 12mo Total} [ 12385] 138 | 1.1%] 0.3%]

BRI Loap (With Test Access thru Aug-00)

| Measurement| All CLECs SWRT 7.0%
65-03 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate} Report Rate 6.0% 1
Nov-99 4 0 0.0% 27% -0.33 s0% |
Dec-99 4 0 0.0% 2.2% -0.30 :
Jan-00 5 9] 0.0% 2.3% -0.34 4.0% |
Feb-00 5 0 0.0% 3.1% o3y 4| T SWBT
Mar-00 41 0 0.0% 26% -1.03] | 3.0% e e— All CLECS
Apr-00 41 0 0.0% 23% -0.98 - . .l
May-00 52 1 1.9% 24% o021l | 20%4 7777
Jun-00 97 6 6.2% 2.9% 1.81
Jul-00 129 8 6.2% 27% 231 | 10% ¢
Aug-00 167 8 4.8% 3.0% 134 0.0% N " n
Sep-00 218 14 6.4% 2.7% 3.21 o é é 8' é é g g g 2 g g
QOct-00 248 14 5.6% 2.7% 2.67 g 8 % g 5 g :, g 3 g, % &
Z 0o S5 uw = 4 s S5 7 Z o O

[ 12mo Tom}[  1.012] 51 5.0%]
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

October 2000

Kansas City. KS

Trouble Report Rate (%)

ISDN BRI Pon
1 Measurement All CLECs SWBT 35%
65 - 04 No. of # Trouble Trouble Troubte Z-Vaiue
Circuits Reports | Report Rate| Report Rate 3.0% 1 i Le
Nov-99 0 0 nia 2.7% nia . N : . se
Dec-99 0 0 na 22% wal| 23% T ) ) )
Jan-00 0 0 nia 2.3% Ml | oo i S
Feb-00 0 0 n/a 31% nvalt | e SWBT
Mar-00 0 0 n/a 2.6% nal | 15% + —&—— Al CLECs
Apr-00 0 0 n/a 23% n/a T
May-00 o] 0 n/a 2.8% n/a 1.0% 4
Jun-00 0 3} n/a 2.9% n/a
Jul-00 0 0 nia 2.7% nal | 05% t
Aug-00! o} 0 n/a 3.0% n/a
Sep-00 o] (o} n/a 27% n/a 00% o : g : ; : é g g : g -
Oct-00 0 0 n/a 2.7% n/a T8 % 2 3 L% ¢ 2 % 2 %
o © o} © s g ) 3 3 ] -3 S
| 12 Mo. Tota!” Ol OI n/aI £ 0 = = < 92
0S1 Loop {With Test Access thru Aug-00)
l Measurement I All CLECs SWBT 14.0%
65-05 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate{ Report Rate 120% 1 )
Nov-99 122 5 41% 4.2% -0.02 D
Dec-99 185 10 5.4% 4.0% 029 | 109% 1 S
Jan-00 243 8 33% 4.0% -0.18 5.0%
Feb-00 266 18 6.8% 0.0% 1.33 FRICI I SWBT 1
Mar-00 501 12 24% 0.0% 080 | &0% |—e— AllCLECS |
Apr-00 549 15 2.7% 4.0% -0.37
May-00 575 25 4.3% 12.5% -1.81 4.0% ¢
Jun-00 612 26 4.2% 0.0% 1.13 .
Jul-00 670 23 3.4% 3.2% oo0s|| 2:0% 1 . R
Aug-00 712 16 2.2% 7.3% sl
Sep-00 730 2 3.6% 2.4% 037 T = o o o o o o o o o o
0ct-00 770 26 3.4% 2.5% 0.30 1% % 2 % E T e 2 & & 3
[12Mo.Total] | 5935 210 | 3.5%] 3.6%) 2 o = & 2 =5 7 2 e °
DS1 Dedicated Transport
! Measuremenll All CLECs SWBT 14.0%
65 - 06 No. of # Trouble Trouble Trouble Z-Value
Circuits | Reports |Report Rate] Report Rate 120% +
Nov-89 0 o] n/a 4.2% n/a M
Dec-99 ) ) nia 40% wal | 100% T :
Jan-00 0 0 n/a 4.0% n/a 8.0% |
Feb-00 0 0 n/a 0.0% n/a K . O I SWBT |
Mar-00 7 0 0.0% 00% 000| | go% | o0 ' —&— All CLECs
Apr-00 17 0 0.0% 40% -0.82 ; .
May-00 27 1 3.7% 12.5% 412 40% -~ )
Jun-00 68 0 0.0% 0.0% 0.00 "
Jul-00 78 2 2.6% 32% -0.19) | 20% 1 " ,
Aug-00 79 2 2.5% 7.3% R o .
Sep-00 99 2 2.0% 2.4% -0.15 ’ 2 é %T é é é 3 é s 8 g 8
Qct-00 123 1 0.8% 2.5% -0.84 iy S e A o - O S a B
o [ = @ 2 g— ) 3 = 3 )
T2 Mo Total] | 498] 8 16%] 3.6%] = ° B = <@
ISDON - PRI
’ Measuremen!l All CLECs SWBT 0.1%
65 - 07 No. of # Trouble Trouble Trouble Z-Vaiue -
Circuits Reports | Report Rale{ Report Rate 0.1%
Nov-99 4] 0 n/a 0.0% n/a e B
Dec-99 0 0 na 0.0% nal | g0 .
Jan-00 0 Q nla 0.1% n/a .
Feb-00 0 0 na 00% va| | oo% rj‘:]
Mar-00 o o n/a 0.0% n/a . B P
Apr-00 0 0 nia 0.0% val | o0 L. L All CLECs
May-00 0 0 n/a 0.0% n/a ' .
Jun-00 0 0 n/a 0.0% n/a )
Jul-00 0 0 nfa 0.0% n/a 0.0%
Aug-00 o ¢] n/a 0.0% n/a
Sep-00 0 0 n/a 0.0% wa| | 00% &——e—e— St
Oct-00 0 [ n/a 0.0% nfa 2 % 2 2 i S 2 § § % § ?
L 12mo. Total][ 0] o] n/a) 0.0%) 2 88 232 22 3535 2 88
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Kansas City, KS

Trouble Report Rate (%)

Digital Subscrber Line (DSL) - No Line Sharing
Measurement All CLECs In Panty 8.0%
65-08 No. of # Trouble Trouble (Yes = 0) 7 0%
Circuits | Reports | Report Rate (No = 2) R
Nov-99 0 o n/a 6.0% |
Dec-99 0 0 na
Jan-00 0 0 nia 5.0% 1
Feb-00 0 0 B N U U R “Benchman
Mar-00 123 9 7.3% e All CLECS
Apr-00 212 13 6.1% 30% -c- e e p
- 0,
May-00 270 8 3.0% 20% |
Jun-00 337 5 1.5%
Jul-00 407 17 4.2% 10% +
Aug-00 471 8 1.7%
o 0.0% >—o—4
Sep00 3% ! 20% 0 $ 2 388 88888 8 8 38
Qct-00 739 23 3.1% 2 $¢c"é%5‘_'>é—5&,,é_a’-
2852228323 321%858
[ 12mo o] [ 3115] 04 3.0%)
Digital Subscriber Line (DSL) - Line Sharing
Measurement All CLECs SWBT/ASI 18.0%
65 - 09 No. of # Trouble Trouble Trouble Z-Value 16.0% 1 .
Circuits Reporis | Report Rale| Report Rate
14.0% 1 .
12.0% A .
10.0% 1 b s )
N SWBT |
8.0% + 2| |—e——ANCLECS |
6.0% '
40% 4
2.0% :
o — > > o > o o
Sep-00 0 0 na 16.5% na|| Q0% ST S
Oct-00 0 0 n/a 5.4% n/a S 3
Y
o
[ 12Mo. Total} [ of 0] n/al 7.8%] @
Analog Trunk Port
Measurement All CLECs SwaT 0.4%
65-10 No. of # Trouble Trouble Trouble Z-Value 0.4%
Circuits Reports | Report Rate] Report Rate ’ A x
Nov-99 o] 0 n/a 0.3% n/a 0.3% 4 -
Dec-99 0 0 n/a 0.2% n/a
Jan-00 0 0 na 0.2% wal | 03% : ]
Feb-00 o] 0 n/a 0.2% n/a 0.2% , e e SWBT
Mar-00 o] 0 n/a 0.3% n/a . ——— All CLECs
Apr-00 0 0 n/a 0.2% nfaj | 0.2% 1
| 0
May-00 0 0 n/a 0.2% n/a 01% }
Jun-00] ¢} 0 n/a 0.2% n/a
Jul-00 0 o} n/a 0.2% n/a 0.1%
Aug-00 0 0 n/a 03% n/a
. 00% ¢—0—0—0—0—0—0——¢ oo+
Sep-00 0 0 n/a 0.3% n/a 2 2 8 2 2 28 8 8 8 8 8 8
Oct-00 0 0 n/a 0.3% n/a 4 O & & o i 5 ¢ 3 > & B
24228222323 2 8¢
[ 12Mo.Total] | o] of n/a 0.3%)
Subtending Digital Direct Combination Trunks
Measurement Al CLECs SWBT 0.4%
65- 11 No. of # Trouble Trouble Trouble Z-Value 0.4%
Circuits | Reports | Report Rate| Report Rate T S R
Nov-99 0 0 n/a 0.3% nalt p3% +
Dec-99 0 0 n/a 0.2% n/a i
Jan-00 0 0 n/a 0.2% wal § 03% 1. o L
Feb-00 0 0 n/a 0.2% nal| g9 1 ‘ oL S e swer
Mar-00 0 0 n/a 0.3% n/a . —— Al CLECs
Apr-00 [¢} o] n/a 0.2% naj | 0.2% ¢
May-00 0 0 va .
Y- 0.2% n/a 01% 4
Jun-00 0 o} n/a 0.2% n/a
Jul-00 0 o} n/a 0.2% n/a 0.1%
Aug-00 0 0 n/a 0.3% n/a
00% ¢— @@ SO & o o
Sep-00 0 o} n/a 0.3% n/a i v g * 2g \g *—o—& -
Qct-00 0 Q n/a 0.3% n/a % % 8. 8. ‘O? 8. 8 8 8 8 8 g
=S -4 5 = > £ 3 > a 9w
Y o @ ] ] [+% E) ] 15
12 Mo_Total] | 0 o] nla 0.3%) Z o 5 & = < 35 3 3 3 & 0
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

October 2000

Kansas City, KS

Troubie Report Rate (%)

DS3 Dedicated Transport -
Measurement All CLECs SWBT 16.0%
65- 12 No. of # Trouble Trouble Trouble Z-Value 14.0% 4+
Circuits Reports | Report Rate| Repori Rate
Nov-99 0 0 n/a 24% n/a 12 0% |
Dec-99 0 0 n/a 12% n/a
Jan-00 0 0 nva 1.2% nial | 100% 1 S
Feb-00 0 0 na 0.0% nia g0% 1 e SWBT
Mar-00 0 Q n/a 0.0% n/a | —e&— Al CLECS
Apr-00 1 0 0.0% 0.0% 0.00| | 8.0% T T
May-00 7 o] 0.0% 0.0% 0.00 40% |
Jun-00 7 1 14 3% 0.0% 1.96
Jul-00 9 0 0.0% 0.0% 000 | 20% 1.
Aug-00 19 0 0.0% 0.0% 0.00 Tl
Sep-00 39 0 0.0% 0.0% ooo| | PORSTE SS9
Oct-00 51 0 0.0% 0.0% 0.00 2 %2 2 g2 2 2 2 2 2 9 2 2
2 8 5 ¢ 22 233 2 838
[ 12Mo Tow][ 133 1 0.8% 0.6%}
Dark Fiber
Measurement All CLECs SWBT 3.0%
l 65-13 , No. of # Trouble Trouble Trouble Z2-Value
Circuits Reports | Report Rate| Report Rate 25% 4
Nov-99 0 0 n/a 2.4% n/a N
Dec-99 0 0 n/a 1.2% nal | 20% 4
Jan-00 0 0 n/a 1.2% n/a ' _ ‘
Feb-00 0 0 nfa 0.0% vl gsee ] AR Swer
Mar-00 0 0 n/a 0.0% nia ' |— A‘LQE?_E%J
Apr-00 0 0 n/a 0.0% n/a 10% 4 T
May-00 0 o] n/a 0.0% n/a °,
Jun-00 0 0 n/a 0.0% n/a y
0.5% ¢ .
Jul-00 0 0 n/a 0.0% n/a .
Aug-00 o] o n/a 0.0% n/a B
0.0% * *- g - —- g g g . g
Sep-00 0 Q n/a 0.0% n/a > ®»® o o o o o o o o o o
Oct-00 0 0 nfa 0.0% n/a 222%‘;3;2;;;%
[ 12 Mo. Total] [ o] o] n/a] 0.6%] zZ 8 5w = z 2 7 % 0 ©
Analog Line Port
Measurement Ajl CLECs SwWBT 12.0%
65-14 l No. of # Trouble Trouble Trouble Z-Value
Circuits Reports [ Report Rate| Report Rate 10.0% 4
Nov-99 0 0 n/a 0.3% n/a
Dec-99 0 0 n/a 0.2% nia 8.0% 4
Jan-00 0 0 n/a 0.2% n/a
Feb-00 0 0 nfa 0.2% mall goudl SWBT
Mar-00 0 0 n/a 0.3% nia —— Al CLECs
Apr-00 o} o} n/a 0.2% n/a a4.0% 1
May-00 0 0 n/a 0.2% n/a
Jun-00 0 0 n/a 0.2% /a
Jul-00 8 0 0.0% 0.2% o] 2%% 7
Aug-00 40 0 0.0% 0.3% -0.37 .
Sep-00 61 2 33% 0.3% a24]| O0% $RRETAE SRR
Oct-00 65 7 10.8% 0.3% 14.22 2 % %2 2 % %2 %2 ¢ 2 % 2 3
o o g o g g 3 3 E 3 o 8
[Tramo Tota] [ T174] 9] 5.2%] 0.3%)] £ 6 == 2 < @
Missed Repair Commitments (%)
2 Wire Analog - 8dB Loop
l Measurernenll AllCLECs SWBT 25.0%
66 - 01 # Trouble | # Missed | % Missed | % Missed Z-Value
Reports [ Commit's | Commit's Commit's
20.0% A
Nov-99 1 0 0.0% 8.8% -0.31
Dec-99 0 0 n/a 7.9% n/a
:an-UO o] 0 n/a 6.1% nfa 15.0% 1 ‘Tﬁ-SWBT—W
eh-00 1 o} 0.0% 5.4% -0.24
Mar-00 12 2 16.7% 58% 161 ﬂ:ﬁl
Apr-00 1 0 0.0% 4.4% 07 10.0%
May-00 13 0 0.0% 48% 081 o
Jun-00 9 2 22.2% 7.2% 174 5.0% 1 o
Jul-00 31 o] 0.0% 8.5% -1.70
Aug-00 17 1 5.9% 6.7% -0.14
Sep-00 10 ) 0.0% 54% oref| 00RO AT 4—2 4 ¥
0ct-00 17 1 5.9% 7.5% -0.26 92 2% 8 2 8 § <°; § 8
[ 17wvo o[ 122] 6] 4.9%] 6.6%] 283 ¢& 22833 2 838
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Mean Time to Restore (Hours) - Dispatch
8.0 dB Loop With Test Access |
l Measuremem] All CLECs SWBT [ 300
67 - 01 # Trouble Mean Time Mean Time Z-Value
Reports to Restore ta Restore 250 4
Nov-99 1 118 2103 -0.51 .
Dec-99 o nia 25.69 n/a 20.0 -
Jan-00 0 nia 16.32 nia . . .ol —_—
(S N BRI SWBT
Feb-00 1 6.80 12.43 034 | 1501 3 Al GLECS
Mar-00 12 12.68 1319 0.12 — LT
Apr-00 1 3.59 12.79 720 440
May-00 13 1.54 14.24 -2.61
Jun-00 9 13.31 19.14 -0.84 50
Jul-00 K| 434 20.67 378
Aug-00 17 13.77 17.88 -0.73
Sep-00 10 1.97 17.43 -2.27 o.om > o o o o o o o o o o
Oct-00 16 362 9.42 -1.45 2 % 2 2 2 %8 92 92 g2 9 9 S
2 & 8 e 2 2 2 2 3 2 & 8
[ 12 M0 Total | 121 | 6.49 |
5.0 dB Loop With Test Access
l Measurementl Al CLECs SWBT 16.0
67 - 02 # Trouble Mean Time Mean Time Z-Value 14.0 .
Reports to Restore to Restore )
Nov-99 8 4865 7.28 08501 1204
Dec-99 8 B.03 6.06 1.10 Y
Jan-00 20 7.07 620 056} | 1007
Feb-00 14 516 6.07 -0.58 i ------ SWBT |
Mar-00 10 7.79 6.54 0.56 i —#— All CLECs |
Aps-00 10 359 6.1 1.10 —_
May-00 3 2.09 6.49 -1.37
Jun-00 1 254 10.34 -2.00
Jul-00 9 6.39 11.40 -1.41
Aug-00 24 464 13.05 245
Sep-00 7 424 14.46 -1.51 0‘00, > o o o o o o o o o o
Oct-00 13 2.38 9.54 -2.35 2% 2 2 9 2 2 %2 8 9 75 2
) 2 3 [ g g =& 3 3 F [ CQ)
[ 72 Mo. Total} [ 137 | 5.05 9.50 | z ° B = < 2
BRI Loop with Test Access
| Measuremenll All CLECs SWBT 7.0
67 - 03 # Troubte Mean Time Mean Time Z-Vaiue
Reports to Restore to Restore 60 ¢ Lt
Nov-99 0 n/a 574 nia ... . :
Dec-99 0 n/a 4.57 wal| | 0]
Jan-00 0 n/a 535 n/a 404 ~ N T SWET .
Feb-00 0 n‘a 5.16 n/a : :
Mar-00 0 n/a 412 val | a0l {——#— AN CLECs |
Apr-00 0 n/a 4.65 n/a
May-00 1 1.48 5.40 073 | 201
Jun-00 6 482 425 0.42
Jul-00 8 4.49 473 019 | 101
Aug-00 8 262 570 -1.20 N
Sep-00 14 182 6.36 apf | 0TS
Oct-00 14 1.31 488 314 2 %2 2 8 2 8 2 92 8 5 9 =
=} @ s @ g 2- () 3 3 3 @ 8
| 12 Mo. Total] | 51 | 257 | 524 | z ° - = < @
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Mean Time to Restore (Hours) - Dispatch
ISDN BRI Pont
| Measurement ! All CLECs SWBT 70
67 -04 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 6.0 ;
Nov-99 0 n/a 574 n/a T ..
Dec-99 0 n/a 457 nal | 8071 , L
Jan-00 ] n/a 535 n/a 40 4
Feb-00 0 n/a 516 n/a o :SWEB'I: -
Mar-00 o] n/a 412 n/a 10 4 Al CLECS
Apr-00 0 n/a 4865 n‘a ——————
May-00 o] n/a 5.40 n/a 20
Jun-C0 Q n/a 425 n/a
Jukgo 0 nfa 473 nal | 10 ¢
Aug-00 0 n/a 570 n/a R R " R R N R R N
Sep-00 0 nja 6.36 n/a 0o 2 é 8' é é é é é é é é 3
Oct-00 0 n/a 4.88 n/a 3 o & A = o = & 3 & 4
<] ) & Q 3 2— 3 3 3 3 (2 3
[ 120 Total] | 0] ] 524 | = ° - = <
DS1 Loop With Test Access
l Measurement ’ Al CLECs SWBT
67 - 05 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
Nov-99 5 17.14 217 1367
Dec-99 19 10.80 0.18 10.45
Jan-00 7 3.98 1.62 221
Feb-00 17 515 na mval| " N < I SWBT j
Mar-00 12 8.95 n/a n/a Al CLECs !
Apr-00 14 5098 nia nfa
May-00 25 272 3.94 -2.18
Jun-00 26 3.26 n/a n/a
Jul-00 21 208 3.70 -1.58
Aug-00 15 2.14 228 -0.09 a0 .- . *.
Sep-00 25 1.54 292 -1.35 : 2 2 g g g 2 g g ) 5 g g
Qct-00 25 3.77 448 -0.70 3 o e & O S O£ 3 > & B
e g 8 8 2 &8 8§ 3 3 2 8 9
[ 12mo. Total] [ 211 | 4.50 2.75 | < © * 2
DS1 Dedicated Transport
Measurement All CLECs SWBT 10.0
] 67-06 l # Trouble Mean Time Mean Time Z-Value 9.0
Reports to Restore to Restore
Nov-9¢ 0 nfa 217 n/a 80
Dec-99 0 n/a 018 nfa 70
Jan-00 o} nfa 162 n/a 6.0
Feb-00 0 n/a n/a nia 50 [ — SWBT
Mar-00 0 n/a n/a n/a ! !
Apr-00 0 nia na maf{ *°7 | T ACLEGs
May-00 1 1.90 3.94 220f] 30 A S -
Jun-00 o] n/a n/a n/a 20 +. ’ S
Jul-00 2 8.91 3.70 a2l Lol 3
Aug-00 2 192 2.28 0.18 - . y .
Sep-00 2 238 292 044f| 00— —0—o—4 *
2 8 8 8 8 8 8 8 B 8 8 8
Oct-00 1 0.08 448 -3.11 3 o e & £ & > & = > & 5
<1 1 < © s 2- ) 3 3 3 @ S
[ 12 Mo_Total] | 8] 355 ] 275 2 e =o- = < @
{SDN - PRI
l Measurement All CLECs SWBT 6.0
67 - 07 # Trouble Mean Time Mean Time Z-Value
) Reports to Restore {o Restore 50 .
Nov-99 0 nia 223 nia S
Dec-99 0 nia 326 n/a 40 ’
Jan-00 0 n/a 2.52 n/a
Feb-00 0 nia 238 vaf | 44 . : SwBT
Mar-00 0 n/a 3.01 vaf | . Lt ’ V| [—#—nucLecs
Apr-00 0 n/a 0.95 n/a 20 | B . PR
May-00 0 n/a 1.89 n/a LT
Jun-00 0 n/a 2.24 n/a v,
Jul-00 0 n/a 316 wal | 0] )
Aug-00 0 n/a 4.80 n/a 00
Sep-00 0 n/a 487 nal | & 4+ ¢+ o
0ct-00 0 wa 200 wa g 8 § 8 £ &8 88888 8 8
[ 12 Mo. Total] | 0] wa | 2.94 | 2 8 8 & 2 ¢85 3 3 3 g 3
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PERFORMANCE MEASUREMENT TRACKING October 2000
Maintenance - Unbundlied Network Elements (UNE) Kansas City, KS

Mean Time to Restore (Hours) - Dispatch

Digital Subscriber Line (DSL) - No Line Sharing
Measurernent All CLECs In Parity 20.0
7-08 # Troubie Mean Time (vyes =0} 18.0 }
Reports to Restore (No = 2) 160
+
Nov-99 0 n/a :
Dec-99 0 n/a 14.0
Jan-00 0 nia 12.0
Feb-00 0 n/a 1001 T Benchmark
e " o so T —s—micLECs
May-00 8 1.71 6.0+
Jun-00 5 1.48 40+
Jul-00 15 318 204
Aug-00 8 298 00
Sep-00 11 1.97 n/a . 2 2 é é 2 s g g 8 g 8 g
Oct-00 23 18.82 2 3 o & & £ L X £ 3 > & 3B
2 4 ¥ & 2 2 3 ° & § ©
[ 12Mo Total] | 92 | 8.36 |
Digital Subscriber Line (DSL) - Line Sharing
Measurement Al CLECs SWBT/ASI 350
67 - 09 # Trouble Mean Time Mean Time Z-Value K
Reports to Restore lo Restore 300 1 "
250 v
200 4
,
R foeeoen SWBT
150 1 K | —&— All CLECs
100 }
50 1
Sep-00 0 nfa 2561 wal | 00 4
Oct-00 0 na 33.26 n/a S 2
g o
[ 12 Mo, Total] | 0] n/a | 25.97 | ©
Analog Trunk Port
Measurement Al CLECs SWBT 16.0
67 - 10 # Trouble Mean Time Mean Time Z-Value 140
Reports to Restore to Restore =1 e
Nov-99 0 na 7.28 naj | 4201 e
Dec-99 0 na 6.06 n/a L .
Jan-00 0 nfa 6.20 nal| 1001 ' '
Feb-00 s} n/a 6.07 n/a 80 4 T TsweT |
Mar-00 0 n/a 6.54 n/a .. . : Al CLECS
Apr-00 0 nia 6.11 waf| 604 Te-ctieeectTTreentT —_—
May-00 o} n/a 6.49 n/a 40 |
Jun-00 0 n/a 10.34 n/a '
Jul-00 0 n/a 11.40 n/a 20+
Aug-00 0 n/a 13.05 n/a 0
0. 4+ 2 g 4 g 4 - + " g 9 g
Sep-00 0 n/a 14.46 n/a 2 2 8 8 8 8 28 8 8 8 g8 8
Oct-00 0 nia 9.54 n/a 3 04 & A = S 2 £ 3 > a 5
s & 8 ¢ 5§ 2 8 33 2 838
|12 Mo Totalf | 0} nia | 959 |
Subtending Digitai Direct Combination Trunks
Measurement All CLECs SwWBT 16.0
67 - 11 | # Trouble Mean Time Mean Time Z-Value 140 "
Reports to Restore to Restore “ .t
Nov-99 0 nia 7.28 nal | 120 o
Dec-99 0 n/a 6.06 w/a PR
Jan-00 0 n/a 6.20 nal | 100 S
Feb-00 0 nia 6.07 n/a a
8.0 . - - SWBT
Mar-00; 0 n/a 6.54 n/a . J
Apr-00 0 n/a 6.11 nia 604 Teeereeaacr T $— Al CLECs
May-00 o] n/a 6.49 n/a 40
Jun-00 0 na 10.34 nia |
Jul-00 o} n/a 11.40 n/a 20
Aug-00 0 n/a 13.05 n/a
Sep-00 0 nia 14.46 val | 00T 44—+ 90—
Oct-00 0 nia 9.54 wa g & 8 8 8 8 8 8 8 8 8 8
8 § § 8 5 53 8 5 3 2 8 3
| 12Mo. Tora] | 0] na | 959 | 2 0o = . = = S L o O
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundlied Network Elements (UNE)

QOctober 2000

Kansas City, KS

Mean Time to Restore (Hours) - Dispatch

DS3 Dedicated Transport

Measurement All CLECs SWBT 125
67 - 12 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore .':
Nov-99 0 n‘a 117 wa| | 207 .
Dec-99 0 n/a 0.30 n/a B
Jan-00 0 n/a 2.22 n/a 1.5 s —
Feb-00 0 n/a n/a n/a ------ /S\i\!NCBLTECS
Mar-00 0 n/a n/a n/a f ; N ——— ——
Apr-00 0 n/a na wal | YO T : :
May-00 0 n/a n/a n/a : N
Jun-00 1 1.53 n/a nal | 054+ . ,
Juil-00 0 n/a n/a n/a v ‘:
Aug-00 0 n/a n/a n/a :
Sep-00 0 n/a n/a n/a 00 o : z g g ; o h -~
(=3 (= (= (=] Q
Oct-00 0 na n/a n/a a; T, oé 2 9 c'; 2 2 2, O,-a 2
2 3 3 ¢ 2 2 £ 3 5 2 8 ¢
[ 12 Mo Total] | 1] 153 | 121] i
Dark Fiber
l Measuremem[ All CLECs SWBT 25
67-13 # Trouble Mean Time Mean Time Z-Value ,
Reports to Restore to Restore K
Nov-99 0 nia 117 n/a 201
Dec-99 0 n/a 0.30 n/a R
Jan-00 0 n/a 222 nall 15 1 N
Feb-00 0 nia n/a n/a . B RRREE SwBT |
Mar-00 0 n/a n/a na . . | —&——All CLECs |
Apr-00 0 n/a nla wal | 101 . .
May-00 0 n'a wa n/a E: g
Jun-00 0 n/a na nal| 05 4 , \
Jui-00 0 n/a n/a n/a l:
Aug-00 0 n/a n/a n/a N
Sep-00 o] n/a n/a n/a 0.0 ¢+ * g * * * * * g .
=23 2] (=3 < (=) f=3 f=1 (=] (=] o [= (=3
Oct-00 0 n/a n/a nia m; T', Cé’ 2 o‘é 2? o;, ? E:“ Ol',, 2 pos
$ 8 S & 3 2 &8 3 3 2 8 9
[ 12w Total] [ 0] wa ] 121] = ° . =
Analog Line Port
M Al CLECs SWBT 16.0
67 - 14 # Trouble Mean Time Mean Time Z-Value
Reporis to Restore to Restare 14.0 4
Nov-99 0 n/a 7.28 n/a 12041
Dec-99 0 n/a 6.06 n/a I 4
Jan-00 0 n/a 6.20 n/a 100 1
Feb-00 o n/a 6.07 n/a 801 A A TR S SWBT
Mar-00 o] n/a 6.54 n/a . } * All CLECS
Apr-00 0 n/a 6.11 naf| 690 ST
May-00 0 n/a 6.49 n/a a0}
Jun-00 0 n/a 10.34 n/a
Jul-00 0 n/a 11.40 nia 2.0
Aug-00 0 n/a 13.05 n/a
Sep-00 2 350 1446 ogg|| 0SSttt
Oct-00 7 10.67 954 028 2 %2 2 2 2 2 2 ¢ 3 9 2 2
<] - ) [ ‘2“ 2 o 3 3 3 o 6‘
[ 12 mo Total] [ 9] 9.08 | 959 | £ 0 7o = <« @
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Mean Time to Restore (Hours) - No Dispatch
8.0 dB Loop With Test Access i
| Measurement I All CLECs SWBT | 140
67-15 # Trouble Mean Time Mean Time Z-Value |
Reports to Restore to Restore 12.0 4
Nov-99 0 n/a 10.76 n/a
Dec-99 0 n/a 12.11 nal | 1001
Jan-00 o n/a 10.04 n/a 80 | T SwET
Feb-00 0 n/a 7.44 n/a ~ )
Mar-00 0 n/a 6.41 n/a 60 4 T TR o T$_-AICLECS
Apr-00 0 n/a 520 na “e
May-00 0 n/a 5.88 n/a 40
Jun-00 o} n/a 6.18 n/a
Jul-00 0 n/a 657 nla 201
Aug-00 a n/a 6.14 n/a 00 PR . N R A R
Sep-00 0 n/a 575 n/a 2 8’: é é é é é é é é é 3
Oct-00 1 0.27 3.91 -0.27 S O c & 5 - Lo 3 ® & 5
¢ 8§ 3 ¢ 2 2 £ 3 3 2 & o
[ 12 Mo_Total} 1] 0.27 | =
5.0 dB Loop With Test Access
I Measurement Alt CLECs SWBT 9.0
67-16 | # Trouble Mean Time Mean Time Z-Value 80 | .
Reports to Restore to Restore .
Nov-99 0 n/a 282 nial | 70T e
Dec-99 1 157 1.34 0.12[| go 1 Do
Jan-00 o n/a 1.85 n/a
Feb-00 o nia 379 wal| 501 SRR SWBT |
Mar-00 0 nia 1.04 nal [ 4.0 4 . . | —e— Al CLECS |
Apr-00 0 nia 091 val| .ol ' : weT
May-00 0 n/a 1.56 n/a . )
Jun-00 0 n/a 398 nal| 20§ e s ;
Jul-00 0 wa 087 wal| 4ol /N e
Aug-00 o n/a 7.94 n/a
Sep-00 0 wa 331 wa| | P00
Oct-00 0 n/a 3.67 n/a c; m(, oé E S 2 i ‘z S:" ?',, oc',, b
2 &8 S ¢ 2 2 8 3 3 2 g 9
[ 12 Mo Total] 1] 157 | 341] = ° -
BRI Loop with Test Access
] Measurement l All CLECs SWBT 20
67-17 # Trouble Mean Time Mean Time Z-Value 18 1 .
Reports to Restore to Restore .
Nov-99 0 nfa 1.02 e R .
Dec-99 0 n/a 178 n/a 141 . -
Jan-00 0 n/a 061 nia 1.2 4, X
Feb-00 0 nia 032 nal | 40 F | - A SWBT
Mar-00 0 na 1.04 nia L . ——#—— ANCLECs
Apr-00 0 nla 0.70 nal | %87 L . "\
May-00 o n/a 108 va| | 067 -
Jun-00 o] n/a 1.49 n/a 04 4
Jul-00 o] nfa 0.58 n/a 021
Aug-00 ] n/a 0.96 nla 00 N " N N L R
Sep-00 0 na 120 n/a ) 2 é é é é é 3 é é 8' é 3
Oct-00 0 n/a 0.95 n/a 3 & e B o u >~ £ 3 > & B
<} @ 8 © = 2‘ ) 3 3 = @ o)
[ 12 Mo Total] o] n/a] 103 | = ° - = <« @
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PERFORMANCE MEASUREMENT TRACKING October 2000
Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Mean Time to Restore (Hours) - No Dispatch

ISDN BRI Port T
I Measurement ’ AllCLECs SWBT 2.0
67 - 18 # Trouble Mean Time Mean Time Z-Vaiue 184 .
Reports to Restore 1o Restare e
Nov-99 0 n/a 1.02 wal | V] .
Dec-99 0 nia 178 wal | 14T S oo
Jan-00 0 nia 0.61 nal | 1.2 4 ]
Feb-00 0 n/a 0.92 wall 4ok | - . U T swer
Mar-00 0 n/a 104 n/a N - t. e N L
0.8 ¢ . - Y . ——4——All CLECs
Apr-00 0 n/a 0.70 na e A VL T
May-00 0 na 1.08 nal | 06+ - W
Jun-00 0 n/a 1.49 n/a 04 4
Jui-00 0 n/a 058 naf| g5 1
Aug-00 0 n/a 0.96 na
Sep-00 0 n/a 1.20 n/a 0'00, : 4; g z 2 3 f : g g o
0ct-00 0 n/a 0.95 nfa T8 ¢ 2 % L OO % % O3
=} [ = @ = 2- ] 3 = <‘:( (% 3
[ 12Mo. Towl] | 0] wia| 103 = ° = =

DS1 Loop With Test Access

l Measuremenll All CLECs SWBT 180
67 - 19 # Trouble Mean Time Mean Time Z-Value 16.0
Reports to Restore to Restore
Nov-99 0 n/a n/a nal | 140+
Dec-99 1 0.02 n/a n/a 120 +
Jan-00 1 0.13 n/a n/a 10.0
Feb-00 1 0.25 n/a naty ¢ T SWBT
Mar-00 o na n/a n/a 8.0 All CLECs
Apr-00 1 0.68 0.07 044 601
May-00 0 nfa 0.23 n/a
Jun-00 o n‘a n/a wal | 40
Jul-00 0 n‘a n/a nia 204
Aug-00 1 0.25 0.57 -0.22
Sep-00 1 0.53 n/a n/a 00 :n > o o e o o o o o o o
0ct-00 1 18.52 nfa nja T 2§ 2 T §T R T B % %
$ 8583228 ¢ 3343558

[ 32 Mo Total] | 71 263 ] 029 ]

DS1 Dedicated Transport

I Measurement I AllCLECs SWBT 06
67 - 20 # Trouble Mean Time Mean Time Z-Value .
Reports to Restore to Restore 05 4 N
Nov-99 0 nia n/a n/a -
Dec-99 0 n/a n/a naj | g4l b '-_
Jan-00 0 n/a n/a n/a R
Feb-00 0 na n/a nal | g3 - f* s ]
Mar-00 0 n/a n/a n/a . . | Al CLECS
Apr-00 0 n/a 0.07 mal | ool P B
May-00 0 na 0.23 nia S : *
Jun-00 0 n/a n/a n/a b N K
Jul-00 0 nfa n/a wal | 01T ‘ " ; .
Aug-00 0 n/a 057 n/a i . A |
Sep-00 0 n/a n/a n/a O'Om ; j g g g g g g g : Py
Oct-00 0 n/a n/a n/a °; o’(;, ‘2 i 2 < °>; o& 2:', 05, i %
<} @ k4 @ = 2 ] 3 3 g ‘% 3
[ 12 mo_Total} [ 0] na | 0.29] = - - =
ISON - PR!
Measurement Ali CLECs SWBT 5.0
67 - 21 # Trouble Mean Time Mean Time Z-Value 45 4
Reports to Restore to Restore B
Nov-99 0 nfa 0.98 wal | 407 R
Dec-99 0 na 071 af | 357 R
Jan-00 0 a 173 niaf | 3.0 .
Feb-00 0 n/a 038 val | 55 el """" SWBT
Mar-00 0 na 0.45 n/a ; : [—®—MICLECs
Apr-00, 0 n/a 0.65 wal | 20 . . .
May-00 0 na 040 wal | 151 o . |
Jun-00 0 nfa 276 wal | 104, B
Jul-00 0 na 264 nfal | g5l o " e
Aug-00 0 n/a 468 n/a 00 L A o
Sep-00 0 n/a 0.64 na ' Pt
Oct-00 0 n/a 0.18 n/a 8;-, % 8‘-: § % 8; 8;_ Sé § % % §
[ 12 o Tomal] [ o] wa | 110] 2 8 % ¢ 22 2 3 5 7 88

271 - No. 67f




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

October 2000

Kansas City, KS

Mean Time to Restore (Hours) - No Dispatch

Digital Subscriber Line (DSL) - No Line Shanng
‘ Measurement l Al CLECs In Parity 100
67 - 22 # Trouble Mean Time (Yes = 0) L= T S
Reports to Restore (No = 2)
Nov-99 0 nia 80
Dec-99 0 n/a 701
Jan-00 0 n/a 60 +
Feb-00 0 na 50 4 S n——
Mar-00 0 nla
Apr-00 0 nia 401 T AICLECs
May-00 0 n/a 30+
Jun-00 0 n/a 204
Jul-00 2 0.10 1ol
Aug-00 o] n/a
Sep-00 0 nfa nia 0.0 *———————— iy ¢
[=2] D (=] (=) k=] (=] o Q f=1 (=3 (=] f=
Oct-00 0 n/a n'a c: mg, oé E oé i C,{ C:*’ 9:', ?',, i b
=1 o s ) 2 <C(l- ) 3 3 <:(: 2 8
M2 Mo Totl] | 2] 0.10] = ° + =
Digital Subscriber Line (DSL) - Line Sharing
1 Measuremem[ All CLECs SWBT/ASI 45.0
67 -23 # Trouble Mean Time Mean Time Z-Value 40.0 +
Reports to Restore to Restore N
350 ¢+ ‘
300 +
250 1
200 | oo Swar
. | ——— Al CLECs
15.0 | ;
100 + N
504 ’
Sep-00 0 na 8.13 wal| 00 e
Oct-00 0 n/a 41.56 nia g g
| 12m0 Total} | 0] na | 40.07 o ©
Analog Trunk Port
| Measuremenll AllCLECS SWBT 9.0
67 -24 # Trouble Mean Time Mean Time Z-Value 8.0l .
Reports to Restore to Restore
Nov-99 0 nia 2.82 nal | 791 :
Dec-99 0 nfa 134 naf{ 60 4 N
Jan-00 0 n/a 1.85 n/a , .
Feb-00 0 na 379 val | 3071 e SwaT
Mar-00 0 n/a 1.04 nfal | 4.0 + . . N i | ——@—— All CLECs
Apr-00 0 a 0.91 val | 5, ) . : . B
May-00 0 n/a 1.56 n/a . . ;
Jun-00 0 na 398 nal} 201 L . ;
Jul-00 0 na 0.87 wall 101 e
Aug-00 0 n/a 7.94 n/a N R R " " R . n
Sep-00 0 nia 331 vaf | P08ttt
Oct-00 0 n/a 367 n/a T 8 % 2 T TR OE I % O3 O3
s & 8 2 8 28 2 3 2 3838
[ 12mo Total] [ ol wa | a1 2 4 & ) : 3
Subtending Digital Direct Combination Trunks
l Measurement l All CLECs SWBT 9.0
67 - 25 # Trouble Mean Time Mean Time Z-Value 80 . R
Reports to Restore to Restore
Nov-99 0 nia 282 nal| 70T :
Dec-99 0 na 1.34 n/a 60 + N
Jan-00 0 n/a 1.85 n/a ;0
Feb-00 0 nia 3.79 naf | 501 o N
Mar-00 0 n/a 1.04 n/a 4.0 + . ' FO R SWBT J
Apr-00 0 wa 091 nia . L..o| TTSTTANCLECS
May-00 0 na 1.56 n/a 301 . , ’ N
Jun-00 0 n/a 3.98 wal| 20T L . . -
Jul-00 0 n/a 087 wal | 40| P
Aug-00 o] n/a 7.94 n/a )
Sep-00 0 n/a 331 va| | 0SS —0¢—9+—9—0
0ct-00 0 na 367 nia & 8 8 8 8 8 8 8 8 8 8 8
3 8 § 9 & 5 % 5 3 © g ©
[ 12mo Total] [ o] nia | 341] 2 84 8 & 2 2 8 3 3 2 8 8
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Mean Time to Restore (Hours) - No Dispatch

DS3 Dedicated Transport )
Measurement | Al CLECs SWBT 10 |
1 57 - 26 # Trouble Mean Time Mean Time Z-Value 09+
Reports to Restore to Restore
Nov-99 (o] n/a n’a n/a 081
Dec-99 [¢] n/a nfa n/a 07+
Jan-00 0 n/a n/a n/a 06 + T SWB% -
Feb-00 0 nfa n/a n/a 05 + All CLECS
Mar-00 0 nia nfa nfa e
Apr-00 0 n‘a nfa nia 041
May-00 0 n/a n/a n/a 031
Jun-00 0 n/a nfa n/a 02+
Jul-00 0 n/a nta nja 0.1 4
Aug-00 0 n/a n/a n/a N . " R R " L " R
Sep-00 0 n‘a n'a n‘a 0.0 > ®»® 6 o o o o o o o o o
Oct-00 Q n/a n/a n/a c; 3 o¢ 2 ?é Oé_ i i % ?-,, i %
$ & 3 B 2 2§ 33 4§38
[ 12Mo Total] | o] nia na | i
Dark Fiber
{ Measurement I All CLECs SWBT 1.0
67 -27 # Trouble Mean Time Mean Time Z-Value 0.9
Reports to Restore to Restore
Nov-99 a n/a nfa n/a 08 1
Dec-99 0 nfa n/a nval | 07 1
Jan-00 ] n/a n/a naf | 06 4
Feb-00 0 n/a n/a napl g5 14 i-—-78WBT
Mar-00 o] n/a n/a n/a | —&— All CLECs
Apr-00 0 n/a nia waf | %4 T
May-00 0 n/a n/a naf | 03
Jun-00 0 n/a n/a n/a 02+
Jul-00 0 n/a n/a nal | g4 1
Aug-00 ¢} nfa n/a n/a 00 N L . R R R N N R _
ato ] " " W 3 8888888888 s
: 3§ 5 8 3 3 8 53 % 8 3
I 12Mo. Totaﬂ L [V n'a n/a ] zZ o > o = = = < o
Analog Line Port
l Measurement l All CLECs SWBT 9.0
67 - 28 # Trouble Mean Time Mean Time Z-Value 8.0 | .
Reports to Restore to Restore
Nov-99 0 nfa 282 wal i 701 x
Dec-99 a n/a 1.34 n/a 60 +
Jan-00 ] nia 185 na
Feb-00 0 nia 379 wal | 907 T Tswer |
Mar-00 o] nla 1.04 n/a 4.0 . - 5 o All CLECs
Apr-00 o] n/a 0.91 n/a 30 - o et b
May-00 4 na 156 n/a N N
Jun-00 0 n/a 398 nal| 20 ¢ . S -
Jul-00 0 na 087 wall 104 NI
Aug-00 ¢ n/a 794 n/a L N R R . N R " A
Sep-00 0 wa 33t val | OS2
Oct-00 0 nia 367 nia 2T % 2T 2 %2 £ S % 2 % 2 &=
2 @ ] © s 2 ) 3 3 3 @ 8
r 12 Mo. Total] L ] l n/a l 3.m = e s = = - < @
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PERFORMANCE MEASUREMENT TRACKING October 2000
Maintenance - Unbundied Network Elements (UNE) Kansas City, KS

Repeat Reports (%)

8 0 dB Loop With Test Access
i Measurement ! Al CLECs SWBT 18.0%
85 - 01 # Trouble # Repeat % Repeat % Repeat Z-Value 16.0% 4
Reports Reports Reporls Reports
Nov-99 1 o 00% 107% -0.35) | 140% 1
Dec-99. 0 o} n/a 12.6% n/a 120% 4+ 7T
Jan-00 0 0 nia 121% na ’
Feb-00 1 0 0.0% 107% oas|| 100% T lswer
Mar-00 12 2 16.7% 12.7% 042 8 0% —&— Ail CLECs
Apr-00 11 o] Q0% 11.6% -120 6 0% J
May-00 13 1 77% 11 6% -0 44
Jun-00 9 ] 00% 12 4% <113 4.0% 1
Jul-00 31 3 97% 12.9% 053 20% |
Aug-00 17 1 59% 12.5% 0.82 00% —— 4 {
Sep-00 10 0 0.0% 118% -1.16 o o o o o o o o o o o o
0c1-00 17 1 59% 10.2% 059 T % 2 2 % % T €2 % 9 <
<] o @ (3] g ‘% g 3 3 3 [ 8
[ 12Mo Total] | 122 ] 8] 6 6%) = 8 7o 2 < @
5.0 dB Loop With Test Access
l Measurement | All CLECs SWBT 450%
69 - 02 # Trouble # Repeat % Repeat % Repeat 2-Value 40 0% 4
Reports Reports Reports Reports
Nov-99 8 o 0.0% 6.1% 072} 350% ¢
Dec-99 9 1 1 1% 55% 06s| | 300% 4 -
Jan-00 20 4 20.0% 127% 083 L swer
Feb-00 14 6 42.9% 456% aas|| 2°0% 71 [ ——AII CLECs |
Mar-00 10 0 00% 856% 097 | 200% T
Apr-00 10 1 10.0% 33% 096 150% 4
May-00 3 0 0.0% B 0% -0.51
Jun-G0 1 0 00% 7 4% 093f | 100% 4 J LT . o
Jul-00 9 0 00% 43% 063 50% 44~ VAN T
Aug-00 24 1 42% 57% o3l o ¥ ) — e .
Sep-00 7 0 00% 59% 072 > o o o o © 0 o 6 o o o
Oct-00 13 0 0.0% 71% -0.99 2 2 2 2 2 92 2 2 2 % 2 s
$ 8283222332859
[ 12 Mo Total] | 138 13 9.4% 6 7%)
BRI Loop with Test Access
l Measurement l All CLECs SWBT 60.0%
69 -03 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 50.0% +
Nov-99 0 0 n/a 10 0% nla
Dec-99 o} 0 n/a 20.9% n/a 40.0% +
Jan-00 0 0 nfa 10.3% (27 ) 1 T Y AN WA [ S SWBT
Feb-00 0 0 n/a 15.4% n/a 30.0% - ——e— All CLECS
Mar-00 0 0 n/a 21.1% nia
Apr-00 0 0 nfa 11.6% nfa 20.0% | L.
May-00 1 0 00% 15.7% -043 R e Sl
Jun-00 6 1 16 7% 12.5% 0.30 100% + ~" . TTTTNT
Jui-00 8 1 12 5% 18.3% 04
Aug-00 8 4 50.0% 13.4% 287 00% — i
Sep-00 14 3 21.4% 13.2% 0.87 o > o o o o o o o o o o
0ct-00 14 0 00% 13 5% .47 T 92 2 T LT EOLOROC
& @& & o g 2 & 3 32 2 @ §
[ 12Mo Total] | 51 9 17 6%) 14 3%] = e =ow = < @
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Kansas City, KS

Repeat Reports (%)

ISON BRI Ponrt :
Measurement All CLECs SWET i 25.0%
69 - 04 # Trouble # Repeat % Repeat % Repeat Z-Value ;
Reports Reports Reports Reports . N
20.0% o
Nov-93| 0 0 n/a 10.0% n/a A N
Dec-99 0 0 n/a 20.9% nia A
Jan-00 0 0 na 10.3% wal 1 15.0% + . . ool swert
Feb-00 0 0 n/a 15.4% nia ) [ A —&—All CLECS
Mar-00 0 0 n/a 21.1% n/a n T
10.0% 1
Apr-00 0 0 n/a 11.6% n/a
May-00 0 0 n/a 15.7% n/a
Jun-00 0 0 nia 12.5% n/a 50% +
Jui-00 0 0 n/a 18.3% n/a
Aug-00 0 0 n/a 13.4% n/a
. 0.0% 00—+
Sep-00 0 0 n/a 13.2% n/a 2 2 2 3 8 38 8 8 8 8 8 8
Oct-00 0 0 n/a 13.5% nia > ¢ & & & & 2 ¢ 3 & & 3B
$ 8588 228323237383
[ 12Mo Total]] ol o] nial 14.3%]
DS1 Loop With Test Access
Measurement Al CLECs SWBT 70.0%
69 - 05 # Trouble # Repeat % Repeat % Repeat Z-Value .
Reports Reports Reports Reports 60.0% 1 PN
Nov-99 5 1 20.0% 0.0% 0.49 [
o ;. 50.0% .
Dec-99 10 0 0.0% 0.0% 0.00| ; ;
- 9, 0, ' .
Jan-00 8 0 0.0% 0.0% 0.00 400% 1
Feb-00 18 3 16.7% n/a n/a
Mar-00 12 3 25.0% nia n/a 20.0%
Apr-00 15 5 33.3% 0.0% 0.70
May-00 25 4 16.0% 0.0% 075 20.0% ¢
Jun-00 26 3 11.5% n/a n/a
Jul-00 23 2 8.7% 0.0% 031} | 100% ¢
Aug-00 16 3 18.8% 66.7% -1.73 0.0%
Sep-00 28 3 11.5% 0.0% 0.36 2 é 8' g 8 28 8 8 8 8 8 g
Oct-00 26 2 7.7% 0.0% 0.29 > O < B < = > & 035 ® a 3B
2 &3¢ =<2 35352 8¢9
[ 12Mo Towt]| 210 | 29 | 13.8%| 15.4%]
DS1 Dedicated Transport
Measurement All CLECs SWBT 2000.0%
69 - 06 # Trouble # Repeal % Repeat % Repeat Z-Value 1800.0% 4
Reports Reports Reports Reports .
Nov-99 0 0 n/a 0.0% wal | 1600.0% ¥
Dec-99 0 0 n/a 0.0% nial | 1400.0% 1
Jan-00 0 ) nfa 0.0% nial | 1200.0% + [~ =~ -Benchmark |
Feb-00 o o] n/a n/a n/a 1000.0% o A GLECS |
Mar-00 0 0 nia nja n‘a sooo% | _
Apr-00 0 0 n/a 0.0% na i |
May-00 1 0 0.0% 0.0% n/a 600.0% 1
Jun-00 [ 0 n/a n/a n/a 400.0%
Jul-00 2 0 0.0% 0.0% n/a 200.0%
Aug-00 2 o] 0.0% 66.7% n/a 0.0% A
Sep-00 2 0 0.0% 0.0% n/a e @ o6 o &6 o © o o o o o
Oct-00 1 0 0.0% 0.0% n/a 3 0 ¢ 5 £ £ X & % & & 3
283222237 2386¢
[ 12 Mo. Total} | 8 | 0] 0.0%| 15.4%)|
iSDN - PRI
Measurement All CLECs SWBT 3500.0%
69 - 07 # Trouble # Repeat % Repeat % Repeat Z-Value s
Reparts Reports Reports Reports 3000.0%
Nov-99 [¢] 0 n/a 10.0%
Dec-99 0 0 nia 250% 25000% :
Jan-00 0 0 n/a 0.0% N
2000.0% L R B SWBT
Feb-00 o} 0 na 7.1% ! 1
Mar-00 0 0 nia 0.0% 1500.0% ; |—>—AuCLECs
Apr-00 o 0 n/a 12.5% A
May-00 0 0 nfa 0.0% 1000.0% 1
Jun-00 0 a n/a 0.0%
Jui-00 0 0 n/a 0.0% 500.0% | .
Aug-00 0 0 n/a 14.3% ;
Sep-00 0 0 n/a 0.0% 0.0% *——¢—0——0—0—¢—0—¢—+
Oct-00 0 4 n/a 5.0% 8 8.
]
[ 12mo. Towl] [ o] o] n/a| 6.8%] # O
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000
Kansas City, KS

Repeat Reports (%)

Digital Subscriber Line (DSL) - No Line Shaning i
Measurement All CLECs InParity | ! 14.0%
€9 -08 # Trouble # Repeat % Repeat (Yes = Q)
Reports Reparts Reports (No = 2) 120% fr-m-rm s m i m e
Nov-99 0 0 n/a
%
Dec-99 0 0 na 10.0%
e ° 0 ria so% | T Benchman
Feb-00 0 0 n/a . All CLECs
Mar-00 9 1 1.1% 6.0% | ———
Apr-D0 13 0 0.0%
May-00; 8 0 0.0% 40%
Jun-00 5 0 0.0%
Jul-00 17 0 0.0% 20% 1
Aug-00 8 0 0.0%
0.0% >—o—& *———0—0—0—&
Sep-00 11 0 0.0% 0 2 £ 8 2 9 88 8 8 8 8 8
o o o o o (=}
Oct-00 23 0 0.0% 0 é g 5 ‘3 5 & :; 5 3 g, % 5
[ 12 Mo. Total] [ 94 | 1] 1.1%) 2888222353286
Digital Subscriber Line (DSL) - Line Sharing
Measurement All CLECs SWBT/ASI 35.0%
69 - 09 # Trouble # Repeat % Repeat % Repeat Z-Value ]
Reports Reports Reports Reports 30.0% :
25.0% ;
20.0% 1 ; foeen-- SWBT
| —e—All CLECs
15.0% ,
10.0% :
5.0%
0, il &- o - & &- &~ & A’ &
Sep-00 ] o] n/a 13.6% n/a 00% M P
Oct-00 0 0 n/a 33.3% na 2 3
[
o
[ 12 Mo Total] [ 0 o] wa 24.2%) @
Analog Trunk Port
Measurement All CLECs SWBT 14.0%
69 - 10 # Trouble # Repeat % Repeat % Repeat Z-Value R
Reports Reports Reports Reports 12.0%
Nov-99 0 0 n/a 6.1% n/a N
Dec-99 0 0 wa 5.5% wa| | 100% T
E I I I I | Y ]
el n/a nfa : . -
: PR ———e—— All CLECs
Mar-00 0 0 nfa 8.6% nfa 60% B . R
. /
Apr-00 0 0 n/a 33% n/a . i . ‘
May-00 0 0 nia 8.0% n/a 4.0% 1 s ‘
Jun-00 0 0 n/a 7.4% n/a
Jul-00 o 0 na 4.3% nal | 2.0%
Aug-00 0 a nla 57% n/a
0 0% <+ < 4 . - * g g * -
Sep-00 o 0 nia 6.9% n/a o ®© o o o o o o o & o o
@ ¢ 2 2 2 2 © <2 9 Q@ <
Oct-00 [¢] 0 n/a 7.1% n/a z g 5 £ 5 5 P £ 3 9 & o
2 O = - o
12 mo. Towml] [ o] 0] ra] 6 7%) Cos = - <« 0
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Kansas City, KS

Repeat Reports (%)

Subtending Digitai Direct Combination Trunks
Measurement All CLECs SWBT 14.0%
69 - 11 # Trouble # Repeat % Repeat % Repeat Z-Value N
Reports Reports Reports Reports 12.0% + i
Nov-998 0 0 n‘a 6.1% na D
Dec-99 0 0 nfa 5.5% nal | 100% T .
Jan-00 0 ] nfa 12.7% na so% | . - ) T TsweT
Feb-00 0 0 n/a 4.6% n/a N i - L —e— Al CLECS
Mar-00 0 0 n/a B6% n/a 6.0% 4. ~‘ Y ; T
Apr-00 4] 0 nfa 3.3% n/a \ .
May-00 0 0 n/a 8.0% n/a 40% +
Jun-00 0 0 n/a 7.4% n/a
Juk-00 0 0 na 43% nla 20% 1
Aug-00 0 0 n/a 5.7% n/a
. 0.0% 06— 0+ ¢
Sep-00 4} 0 nfa 8.9% n/a 2 2 2 g g g g 2 3 g g g
Oct-00 0 0 n/a 7.1% n/a > o & o s 5 L oz = > & B
28 8¢2 22423343783
[ 12 Mo Total] [ o] o] n/a 5.7%)
DS3 Dedicated Transport
Measurement All CLECs SWBT 100.0%
69- 12 # Trouble # Repeat % Repeat % Repeat Z-Value 90.0% 4
Reports Reports Reports Reports "
Nov-99 0 0 na 0.0% nia 80.0% 1
Dec-99 0 0 na 0.0% nia 70.0% 1
Jan-00 0 0 n/a 0.0% nia 60.0% R SWBT
Feb-00 0 0 n/a na nia 50.0% A | —e— Al CLECS |
Mar-00 o] 0 n/a nia n/a 40.0%
Apr-00 0 0 na nia n/a 0.0% 1
May-00 0 0 nia nia n/a 30.0% +
Jun-00 1 0 0.0% n/a nia 20.0% +
Jul-00 0 0 n/‘a n/a n/a 10.0% 4
Aug-00 0 0 na nia nia
0.0% - ——— - —————&
Sep-00 0 0 n/a n/a n/a 2 2 2 3 2 88 8 8 8 8 8
Qct-00 0 0 n/a n/a n/a 3 0o & & = E X £ 3 & 4 3
283832242332 383
[ 12 Mo.Total] | 1] o] 0.0%] 0.0%]
Dark Fiber
Measurement Ali CLECs SWBT 100.0%
£69- 13 # Trouble # Repeat % Repeat % Repeat Z-Value 90.0% 4
Reports Reports Reports Reports
80.0% +
Nov-99 0 o} n/a 0.0% n/a
Dec-99 0 0 n/a 0.0% n/a 70.0% ¢
Jan-00 0 0 n/a 0.0% n/a s00% 4+ | (oo... SWBT
Feb-00 0 ] nia nia n/a 50.0% + —&— All CLECs
Mar-00 0 0 n/a n/a n/a 40.0%
Apr-00 0 0 n/a n/a n/a T
May-00 0 0 n/a n/a n/a 30.0% 1
Jun-00 9] 0 n/a va n/a 20.0%
Jul-00 0 0 nfa n/a n/a 10.0% |
Aug-00 0 0 n/a n/a n/a
0.0% -0+
Sep-00 o} 0 n/a n/a n/a 2 2 2 2 2 8 2 8 2 8 8 8
QOct-00 0 0 n/a n/a nfa 3 o g & 5 L » & I & & 3
2838222332380
{12 Mo Total] [ 0 o] nfa] 0.0%)
Analog Line Port
Measurement All CLECs SwBT 14.0%
69 - 14 # Trouble # Repeat % Repeat % Repeat Z-Value .
Reports Reports Reporis Reports 120% 1
Nov-99 [ 0 n/a 6.1% n/a M
Dec-99 0 0 n/a 5.5% na| | 100% 1 i
Jan-00 ¢] 0 n/a 12.7% n/a a0% 1 : . - I A P SWBT
Feb-00 o ’ ' v RS
el 0 4 nia 46% n/a A R . — —a— Al CLECS
Mar-00 4] 0 nfa 8.6% n/a 6.0% N . . °
Apr-00 0 0 n/a 3.3% nia - L
May-00 0 0 na 8.0% wa| | 40% | ’
Jun-00 [¢] 0 na 7.4% n/a
Jul-00 0 0 n/a 43% n/a 2.0%
Aug-00 0 0 n/a 57% n/a
) 00% ——0—0—0—0—¢—0—0—+—+
Sep-00 2 0 0.0% 6.9% -0.38 > % o9 o o B o o o o o o
Oct-00 7 0 0.0% 7.1% 0.73 22 2% T2 2% 2 ¢ 2 2
o - & o ] 3 5 3 ? ¢ B
[_12Mo Towal] [ 9] 0] 0.0%] 6.7%) 2682222332385
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000
Kansas City, KS

Percent Trunk Blockage

SWBT €£nd Office to

SWBT End

1.20%
Measurement CLEC End Office Office to SWBT
No of Calls | Percent Benchmark Eng Office .00% 4 = = am m e e e n e e e e e e e e
Study Week | Blockage "z - Value” % Blockage
Nov-98 97 276 0.00% -100 003% 080% 4 e Al CLECS
Dec-98 108 417 0 00% -1.00 000% R
Jan-00 118210 0.00% 100 000%| | 060% A oo -Benchmark
Feb-00 129 601 002% 098 0.00%
0.40%
Mar-00 133 541 0.03% 087 001%
Apr-00 128 489 0 00% -1.00 0.00% 0 20% A
May-00 97035 0.00% -1.00 0 00%
Jun-00 129.801 0 00% -1.00 0.00% 000% 0oty o o 06 —0—¢
Jul-00 148.556 0 00% -1.00 0.04% 833888888888 S8
Aug-00 137 124 0.00% -100 0.00% $ 8538533353253
Sep-00 140.285 0 00% -1.00 0.00%
Oct-00 133 490 0.00% -1.00 0.07%
SWBT Tandem to SWBT Tandem SWBT End 120% -
Measurement CLEC End Office to SWBT Office to
No of Calls | Percent Benchmark End Office SWBT Tandem 1.00% 4 - o v x e e e e e e e e e e -
Study Week | Blockage "Z - Value” % Blockage % Blockage
Nov-99 744 387 0.16% -0.84 0.01% 0.01%| | 0.80% - {—e—AIlCLECs |
Dec-99 851308 0.00% -1.00 130% 063% : !
san-00f | 1185 168 0.07% 083 0.07% 0.04%| | 060% A (oo rBenchmark]
Feb-00 1134330 0.00% -1.00 0.02% 001%| oo |
Mar-00 1.155 469 0.00% -1.00 0.00% 0.00%
Apr-00 1.319.123 0.00% -100 0.12% 0.50%} | 020% 4 :
May-00 1153.471 0.00% -1.00 002% 0.00% E . ;
Jun-00 1.426 232 0.00% -1.00 001% 000%| { 0.00% .
Jul-00f | 1.634.480 0 00% -1.00 0.32% 0.02% 3 8 8 8 8 8
Aug-00 1623831 0 00% -1.00 0.20% 0.06% ; 5 g g 3 §
Sep-00 1,591,543 0.00% -1.00 0.04% 0.02%
Oct-00 1.585.467 0.00% -1.00 0.01% 018%
Count of Blocked Calls Excluded from Measurement No. 70
20000
Measurement No. of 18000 1
70.1-01 l Excluded 16000 1
Block Calls 14000 -
12000 1
Dec-99 0 10000 1
Jan-00 0 gggg )
Feb-00 7520 4000 |
Mar-00 16.481 2000 4
Apr-00 8.245 0 —& ¢
May-00 1.382 2 8 8 83 8 8 8 8 8 8 8
- O C Fel = 5 > [~ = é) d -
ol
Aug-00 17.723 i
Sep-00 4414 l —e— All CLECs
Oct-00 7.080 i
Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage)
All CLECs 3.50% 5
Measurement # Trunk # Groups % Groups Benchmark .
[ 71-01 Groups >2% >2% “Z - Value” 3.00% { c o mmr e e
Nov-99 117 2 171% 4129 2.50% 1
Dec-99 118 0 0.00% -3.00 —e&— Al CLECS
Jan-00 120 1 0.83% 217 200%+ b Ll Benchmark
Feb-00 117 0 0.00% -3.00 150% |
Mar-00 119 0 0.00% -3.00
Apr-00 118 0 0.00% -3.00 1.00%
May-00 118 0 0.00% -3.00
Jun-00 118 0 0.00% -3.00 050%
Jul-00 119 1 0.84% 216 0.00% ¥ >—o—o—o—& ¥
Aug-00 119 1 084% 216 2 g g g 3 3
Sep-00 120 0 0 00% 300 > ¢ < > = a
<3 ) ki T 3 @
Oct-00 119 1 0 84% 216 z S -3 s = 3
12 Mo. Total] [ 1.422 | 8] 0.42%]
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